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December 3, 2025

Winter Break is around the corner.  Hope you all enjoy a well-deserved break with your family/friends!  Here are some helpful information and reminders.


Dear Patty:


Q:  	Will I be receiving a new Florida Blue Medical ID card effective January 1, 2026?


A:	Yes, all enrolled members will be receiving a new medical ID card. Please make sure you provide your new insurance information to all your doctors.


Q:  	I enrolled dependent children on my medical plan. Will they receive their own ID cards?


A:	No. ID cards are not issued with dependent names. All claims are filed under the subscriber’s/policyholder’s member ID number.

	 

[bookmark: _Hlk214542473]Q:  	Will I be receiving a new Pharmacy ID card effective January 1, 2026?


A:        Yes, all enrolled members will receive a new CVS/CareMark Pharmacy ID card 
           and a Welcome Kit.  Please make sure you provide your pharmacy with your 
           new ID card.

Q:  	I recall during open enrollment that there will be a new member website effective January 1, 2026?  How do I access the website?


A:       The new website may be accessed by clicking here, My Health Toolkit. You may
           register after January 1, 2026. You will need your new Florida Blue member ID
           number to register.


Q:  	What are the benefits of registering on the new website? 


A:	Some of the benefits of registering on the new website are:
· Access to view and share digital ID card.
· Access to your benefits and claims.
· Access to the provider directory.
· Access to helpful tools and resources.


Q:  	May I fill my medications at other pharmacies, i.e., Publix, Walmart,, etc., other than Walgreens? 


A:	Yes, under the new pharmacy plan you may use Publix, CVS and other large 
	chain pharmacies other than Walgreens. Please reach out to CVS/CareMark 
	Customer Service directly for al list of in-network pharmacies.


Q:  	I would like to change my Primary Care Physician (PCP). Who can assist?


[bookmark: _Hlk214611283]A:	Effective January 1, 2026, you may contact the new Customer Service phone number at 1-866-777-0696. 

Q:       Back in July, 2025 I met my 2025 HMO Basic Calendar Year Out of Pocket
Maximum of $7,900.  All my medical and pharmacy expenses have been paid in full since July.  When will I have to pay out of pocket expenses again?



A:   	You will start paying out of pocket expenses beginning January 1, 2026.  The Out-of-Pocket Maximum renews each Calendar Year. (Note: The new HMO 2026 Calendar Year Out of Pocket Maximum will be $8,000 per person and $16,000 Family.)




Q:       I added my daughter to my plan effective January 1, 2026. She is attending	college in Georgia. Will she have coverage other than emergency services? 



A:   	Your daughter may be eligible for the Away From Home Care (AFHC) Program. This is NOT a benefit, but a value-added, voluntary program that allows HMO members to maintain their HMO coverage while they are out of their area for 90 consecutive days or longer. There are 3 types of guest membership:

· Student 
· Families Apart
· Long-Term Travelers
	
	
(Note: Not all states participate, and counties in participating states may not participate. Membership must be activated/requested via an application process. Please call Customer Service at 1-800-507-9820 and ask to speak with an AFHC coordinator for eligibility guidelines and more information about the program. Effective 1/1/2026, the Customer Service phone number will be 1-866-777-0696).



[bookmark: _Hlk214542308]Q:       If I am enrolled in an HMO plan and plan to travel out of state during the
winter break, do I have coverage?



A:   	Yes, however, your coverage is limited to Emergency Services. Your BlueCare HMO policy does NOT cover out of network services. Also, it does not cover urgent care visits or routine services while out of state. If you need assistance while out of state or have questions, please call 1-800-810-2583.



Q:       Do I have medical coverage if I am traveling outside of the United States?



A:	Most domestic health plans may not be recognized outside the United States, which means if you are unexpectedly ill or injured while traveling, you may have to cover the full costs. Therefore, you may want to consider purchasing global health insurance. Please call BlueCross BlueShield Global Solutions at 1-855-714-8894 for more information and to obtain a quote.
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