Direct Scheduling Employee Communication

Email template for employees

New! Direct Scheduling for EAP Counseling Now Available

Starting August 1, you can access Lucet's new direct scheduling service through the Lucet EAP call
center. This service makes it easier than ever to get your EAP counseling sessions scheduled. Lucet
EAP call center clinicians will personally assist you in booking your first counseling appointment,
connecting you quickly and conveniently with trusted, licensed therapists.

Why This Matters:

o Fast and Easy Access: Book your appointment in minutes, with sessions available as soon as 24
hours later.

e Personalized Support: Get help with a wide range of mental well-being challenges, including
ADHD, anxiety, depression, relationship issues, trauma & PTSD, and work stress.

e Stress-Free Process: Enjoy a seamless and supportive experience from start to finish.

To get started, contact the Lucet EAP call center at 800-624-5544.

Short blurb for internal communications

New! Direct Scheduling for EAP Counseling Now Available

As of August 1st, you can access Lucet’s new direct scheduling service through the EAP call center.
Lucet EAP call center clinicians will personally assist you with booking your first counseling appointment,
connecting you quickly with licensed therapists for fast, stress-free support with challenges like ADHD,
anxiety, depression, grief, relationship/family issues, and work stress. Appointments can be booked in
minutes, with sessions available as soon as 24 hours later. Contact the Lucet EAP call center at 800-
624-5544 to get started.
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