
Healthy skin
starts here

Get a diagnosis and treatment of your skin condition in just two business days or less

Welcome to the new way to get dermatology care that’s  

easier than ever before. You no longer have to wait weeks  

for an appointment. Simply use your Teladoc account to  

upload images of your skin condition and one of our U.S.  

board-certified dermatologists will provide a diagnosis  

and treatment plan customized to fit your specific needs.

Please note

• Our Dermatology service uses images only.

Communication with the dermatologist takes

place through the message center.

• Although call center reps cannot schedule dermatology 

appointments, they can answer questions at 1-800-835-2362.

Here’s how it works:

Request a consult  
Log in to your Teladoc account 
online or through the mobile 
app anytime, anywhere.

Upload images 
Take pictures of your skin 
condition and upload them  
to your account to share  
with the dermatologist. 

View results online  
Within two business days,  
you’ll receive a response online 
from a licensed dermatologist. 
If necessary, a prescription will 
be sent to your pharmacy.
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Visit Teladoc.com
Call 1-800-TELADOC (835-2362)  |  Download the app   |   
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Teladoc is an independent company contracted by Florida Blue to provide physician visits via phone or online video to members with non-emergent medical issues. Teladoc is only available in the U.S. Teladoc® is a trademark of Teladoc, 

Inc.   Health insurance is offered by Florida Blue. HMO coverage is offered by Florida Blue HMO, an affiliate of Florida Blue. These companies are Independent Licensees of the Blue Cross and Blue Shield Association. We comply with 

applicable Federal civil rights laws and do not discriminate on the basis of race, color, national origin, age, disability or sex. For more information, visit floridablue.com/ndnotice.   ATENCIÓN: Si habla español, tiene a su disposición 

servicios gratuitos de asistencia lingüística. Llame al 1-800-352-2583 (TTY: 1-877-955-8773).  ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou. Rele 1-800-352-2583 (TTY: 1-800-955-8770).   BLUE 

CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.© 2021 Teladoc Health, Inc. All 

rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc Health, Inc. and may not be used without written permission. Teladoc does not replace the primary care physician. Teladoc does not guarantee that a 

prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled substances, non therapeutic drugs and certain other drugs which may be 
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