
Get started with 
Teladoc Health
It’s quick and easy to set up your account online. Simply 
visit the Teladoc Health website, click “Get started” or 
“Sign up,” and then follow the instructions below.

            Confirm benefits

Provide some information about yourself 

to confirm your eligibility.

            Find your coverage

You may see one of these two screens, but 

both will effectively get you started.

Pick your health plan from the drop-down 
menu and enter your health plan ID.

Confirm the coverage that has been 
matched to you.
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Teladoc is an independent company contracted by Florida Blue to provide physician visits via phone or online video to members with non-emergent medical issues. Teladoc is only available in the U.S. Teladoc® is a trademark of 
Teladoc, Inc.   Health insurance is offered by Florida Blue. HMO coverage is offered by Florida Blue HMO, an affiliate of Florida Blue. These companies are Independent Licensees of the Blue Cross and Blue Shield Association. 
We comply with applicable Federal civil rights laws and do not discriminate on the basis of race, color, national origin, age, disability or sex. For more information, visit floridablue.com/ndnotice.   ATENCIÓN: Si habla español, 
tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-800-352-2583 (TTY: 1-877-955-8773).  ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou. Rele 1-800-352-2583 
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*Teladoc Health is not available internationally.
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Set up your Teladoc Health account today
Visit Teladoc.com  |   Call 1-800-TELADOC (800-835-2362)  |  Download the app   |  

            Create account

Enter your contact information, username, password and security questions.
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Once your account is created, eligible dependents under 18 years of age can be added in your account settings under 
the primary member. Dependents 18 and older should follow the steps above to create their own account.


