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GET STARTED m

STEP 2 Open the
Healow app and click
"Get Started".

STEP 1 Download the
Healow app. Make sure
to check the Developer
is eClinicalWorks LLC.

{Back (® healow

Jane Doe

APPOINTMENTS
Login to Patient Portal account

My Health Onsite e choans MEmuﬂoNs

-}
This account belongs to Muself © A~ .

il
TRACKERS check

Login

FINI
APPOINTMENT

W

My Health Onsite Sep 30, 2020
General

Annual Biometric Screening Notification

RGOT USERN

£ Inbox @

My Health Onsite Sep 30, 2020
General

Annual Biometric Screening Notification

My Health Onsite Sep 28,2020

General

US of Thyroid
STEP 6 Click "Find
Appointment".

STEP 5 Enter your
Patient Portal account
Username & Password.

Click "Login".

[\ Wigl\BMsl How to Schedule Appointments
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< Back ‘D E-? o < Back

Please enter the code given to you by your doctor’s office OR
enter your doctor's contact number.

i DAAEBD ‘

Sign into your portal account,
if your doctor has given you online access to
your health record

[(¥Q_FIND MY DOCTOR

OR

Please enter the code given to you by your doctor's office OR
enter your doctor’s contact number.

1

Y

STEP 3 Login via the
"Enter Practice Code /
Phone No."

STEP 4 Enter the
Practice Code:
"DAAEBD".

Visit Reason List Cancel

< Back Find Appointment

Q Search visit reason

/
FLU Vaccine - 10 Min
Lab Visit - ANNUAL VHP LABS 20 MIN

MD/APRN ADULT Sick Visit - Established Patient 20 MIN

Let's begin by choosing a reason and location MD/APRN ADULT Sick Visit - Established Patient 40 MIN

MD/APRN ADULT Sick Visit - New Patient 40 MIN
Choose a visit reason *

— - MD/APRN ADULT Sick Visit - New Patient 60 MIN
Location MD/APRN PEDIATRIC Sick Visit - Established Patient
20 MIN
All available locations v

Let's begin by choosing a reason and location

Choose a visit reason *
Lab Visit - ANNUAL VHP LABS 20 MIN -
Location

Fauxfolk City v

STEP 7 Choose a "Reason for Visit" and
then "All Available Locations" or search by
a specific location.
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Displaying earliest available providers for Lab Visit - ANNUAL
VHP LABS 20 MIN

y 'O \ Fauxfolk City Lab Schedule

£ ) Fauxfolk City
b 123 First Ave, Fauxfolk City, FL 12345

Earliest available on Wednesday, Mar 10 at 07:20 AM

- Jane Smith, APRN &(,ﬁ)
Q)

——. John Smith, MD
Q)

Earliest available on Wednesday, Mar 10 at (null)

. Jane Que, MD
Q)

=
Earliest available on Wednesday, Mar 10 at (null)

—._ John Que, MD
Q)

=
Earliest available on Wednesday, Mar 17 at (null)

. Flu Vaccine, N/A

(o)

STEP 8 Select the
Provider/Option you
need and select "Book
Appointment".

< Phone Validation

Please enter the validation code you received on the
phone number provided.
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STEP 11 A validation
code will be sent to your
phone. Enter the code
and click "Validate".
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Fauxfolk City Lab Schedule, Lab
Clinical Medical Laboratory
Language(s)

English

™\ Fauxfolk City
) 123 First Ave, 900
7 Fauxfolk City, FL 12345

Appoin

Thu, 11 Mar Fri,12Mar >

07:304

Lob, nurse visit only

STEP 9 Select your
desired date and time.

My Info

Phone

123-456-7890 ‘

Email

jdoe@myhealthonsite.com ‘

[ | Check here to book appointment for someone else
Visit Information *

Reason For The Visit

Lab Visit - ANNUAL VHP LABS 20 MIN

Info. for t sters : 250)

Your phone number has
been verified
You can proceed with sending an
appointment request by tapping Book
now or the Book button on the top
right corner.

a

Cancel Book now
Payment Details

& 1 will be paying by cash

["] 1will be paying by insurance

We will need to verify your phone number for this
appointment

By entering your number, you agree to receive an automated
telephone call or one text message (with a passcode) to
verify your account. Message and data rates apply

This will be done by an instant phone call or text message.
Select your preference.

[] vorce & Text

STEP 12 Once
your number has
been verified,
click "Book Now".

< Back My Info.
Phone

123-456-7890
Email

jdoe@myhealthonsite.com

here to book appointment for someone else

Visit Information *

Lab Visit - ANNUAL VHP LABS 20 MIN

Info. for the Provider (Moximum Characters  250)

Payment Details

We will need to verify your phone number for this
appointment

By entering your number, you agree to receive an automated
telephone call or one text message (with a passcode) to
verify your account. Message and data rates apply

This will be done by an instant phone call or text message.
Select your preference.

ext

Verify

It’s important to use
a cell phone number
as your contact

phone as you will

receive verification

of appointment via
text message.

Select “I will be
paying by cash”
(please note: no
cash or monies
will be collected
or exchanged).

STEP 10 On the My Info page, confirm your
information and appointment details are correct.
Enter any information you would like the Provider to
know about the visit. Select the “Verify” button for
verification of appointment.

Your appointment reservation has been sent to
Fauxfolk City Lab Schedule

Fauxfolk City Lab Schedule
Fauxfolk City
123 First Ave, Fauxfolk City, FL 12345

You should receive your appointment confirmation at
jdoe@muhealthonsite.com

123-456-7890

Book Another Appointment

(§) healow

Hello, Jane
Congratulations!. Your appointment has been booked at Ocoee
Here are the detals for your upcoming appointment.

Fauxfolk City Lab Schedule  © 07:30 AM, Friday, Mar 12
Fauxfolk i

2345
Addto My Calendar

Get Directions using

Print your health record for this upcoming appointment.
Having access to your complete health record will help
your doctor treat you better.

If your doctor has given you online access to your medical records and is
listed with s, please find your doctor/practice and print your complete health
record for your upcoming appointment

STEP 13 You will receive
an email confirmation
of appointment to your

registered email account.

Note: to cancel
or reschedule your

appointment please log
onto your Patient Portal at
www.my-patientportal.com

or call the 24-hour Call
Center Support Team at
1-888-644-1448 to reach

an operator (cancelling
through the Healow app is
not available at this time).
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