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NSITTE® NEW! Easier to Find First Available Appointments

Note: Please set zoom setting in web browser at 100% or lower.
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STEP1 STEP 2
Go to: www.my-patientportal.com and enter Select the Appointments Tab at left and select
your Username & Password. Click “Login” to “New Appointment” at dropdown menu or hit the
enter Patient Portal. “Search for Appointment” tab at top right.
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Lab Visit - ANNUAL VHP LABS
Let's begin by choosing a reason and location MD/APRN ADULT Sick Visit - Established Patient

M eVt / MD/APRN ADULT Sick Visit - New Patient
Choose a “Reason for Visit” and .
then “A" Available Locations” All available locations \Allavailablelocat‘mns
or search by a specific location. Search 9999 Test Bivd.,

% Number 1 City, FL, 12345 J—

0000 Test Blvd.,
Number 2 City, FL, 12345
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MD/APRN ADULT Sick Visit - Establishe... 9999 Test Blvd., Number 1 City

Displaying Earliest Available Provider(s)

‘ JANE DOE, DO Earliest Avallable on

Mon, Jan 17 t 11:00 AM

9990 Test Bivd.,
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JOHN DOE, MD Earliest Available on -“F’";J "
Mon, Jan 17 at 12:40 PM 4 y -

STEP 4

Select the Provider you
would like to see and then select
“Show Availabilities”.
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Mon, Jan 17 at 1:40 PM I ~ [
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Select the Provider . JOHN DOE, MD T Select Show
You Want to See i Availabilities
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STEP 5

e MD/APRN ADULT Sick Visit - Establishe... ~ 9999 Test Blvd., Number 1 City .
Se|eCt the deSIl'ed date P Displaying Earliest Available Provider(s)
and tlme you WlSh to bOOk "'"j"”"' ‘ JANE DOE, DO Earliest Available on EJE;:EE:“WB 12:::‘;?
or select a specific future e | Nt
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date and tlme and then CIICk ::::: [ Appointment reason’ MD/APRN ADULT Sick Visit -
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Patient First Hame John
Details
On the Patient Details page, it is important to HeA TR ) e St .
confirm your information and appointment details B ot | semen@abccompanytestcom -
are correct. Click “Next” to go to the “Visit R pabert v L1315
Details” page. (It's important to use a Cell Phone i IS jrevrmmemees =
number as your contact phone as you will receive - . . - T

verification of Appointment via text message.)
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Additional .

; Reason for the Vst MDIAPRN ADULT Sick Viit - New Patient
information

provided by you Info for the Provider

would help the
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STEP 7

Select “Yes or No”, enter any information
you would like the Provider to know about the

L] doctor serve you
Appointments farer R TR ,.ﬁ ABC EMPLOYEE HEALTH CENTER
VISIt’ and then SeIeCt the “ Pay by CaShINOt o Howwill you be paying” 9 ByCash/Nothpplicsble © By insurance e o e

Applicable” button. Select the “Next” button - e
for Phone Verification of Appointment. (Please note: o

No cash or monies will be collected or exchanged.) . = e - |

Hello, John

STEP 8 / L.
[ cal |

TO Verlfy by phone We need to verify your phone number - l}] -~

for this appointment

Congratulations!. Your appointment has been booked at
ABC Employee Health Center

Here are the details for your upcoming appointment.
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This will be done by an instant phone call o text [ cal | : A
call or text message, e ©% . Verify by Cell —— PSP
; “\fmina? ABC Health Cent 3an 17
click the “Voice Phone Call 5999 Tot Bl .
. automated telephone call or one text message (with Number 1 City, FL 12345
icon for voice ca” a passcode) to verifyy your account. Message and data OR

rates may apply.

or “Text” icon for

SeCUrity COde. Enter tient Details ’ R =
security code to s
confirm appointment hesgal Established Patient

& click “Book Now”.

Get Directions using

Process is completed.

Print your health record for this upcoming appointment.
Having access to your complete health record will help
your doctor treat you better.

Appointment Set!

sooms = Verify by J

Text Message If your doctor has given you online access to your medical records
and is listed with us, please find your doctor/practice and print your
to Cell Phone

You Will Receive Email
Confirmation of Appointment
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