Setting Up Rycor to Manage Meal Accounts

Rycor is an online payment system that allows parents and guardians to make secure payments for
student-related items such as meal and snhack purchases. This guide walks families through creating or
activating a Rycor account, linking their student, and loading funds on their student’s meal account.

NOTE: Parents mustfirst have a parent portal login and be linked to their student in PascoOne. After you
have successfully been linked to your student, please allow 24 hours before activating the Rycor account.

Step 1: Go to the Pasco ONE app

You will want to access Rycor via the ONE Wallet icon on your Pasco ONE app. You can download the app
directly through your device:

APP. EVERY CONNECTION. _

YOUR SCHOOLS. YOUR UPDA1;ES. ONE APP.

Once logged into Pasco ONE, swipe to see your important links to locate the ONE Wallet icon.

OME Wallet

Select the ONE Wallet icon to log into Rycor. If you cannot access ONE Wallet through Pasco ONE, you
can always access the Pasco Rycor site by going to https://www.studentquickpay.com/pasco/.


https://pasco.focusschoolsoftware.com/focus/parents/
https://livepascok12fl.sharepoint.com/:w:/s/myStudent_University/IQApXnaqqoD1TbgXCucr7RybAUz23Hi-ZPzIqDkLlCcum_A?rtime=SxH3sim43kg&wdExp=TEAMS-TREATMENT&web=1&TeamsCID=2c4b1580-c86d-4a7d-88d3-bf2f0bd9fa77
https://www.studentquickpay.com/pasco/

Step 2: Activate Your Parent Account

If you have not done so yet, you will need to activate your parent account for Rycor.
To activate your parent account:

Access Rycor via ONE Wallet.

Select the option to activate your parent account.
Enter the parent or guardian email address associated with the parent portal account.
Check your email for an activation message from Rycor or StudentQuickPay.

Open the email and select the activation link.

Create a password and complete the account activation process.

Sign In
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[ Enter your email ]

[ Enter your password ]

\ Create Guest Account l

l Activate Parent Account l

Step 3: Manage Student Meal Account F—

The blue ribbon at the top of your main page indicates The Nutrition Zone. In this section you can add
money to your child’s meal account, set up AutoPay, spending limits, notifications, view meal history,
request a refund, or transfer funds between students.
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Troubleshooting Tips

¢ Ifyou do not receive the activation email, check your spam or junk folder.

e Ifthe system does not recognize your email address, confirm that you are using the same email
connected to your district parent portal account.

e Ifyour student does not appear, confirm that the student information entered is correct and
contact your student’s school if assistance is needed.

e Ifapayment does not go through, verify the payment information and try again before submitting a
second payment.

¢ Ifyou accidentally submit a duplicate payment or have a payment concern regarding your
student’s meal account, contact Food and Nutrition Services at ENS_finance@pasco.k12.fl.us .
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